March 21, 2023
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Reusing NetComm 4G Modems During Dispenser Replacement

To improve efficiency, we are testing a process to reuse the NetComm 4G modems when a dispenser is replaced. If you
are instructed to order CCP# 1146523 (Modem Enclosure Kit) in preparation for a dispenser replacement work order,
please complete the following procedure:

1. Order CCP# 1146523 (Modem
Enclosure Kit) and bring it to the
install.
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2. Remove the NetComm modem,
power cord, and ethernet cable
from the old dispenser.

3. Open the Enclosure Kit
(CCP# 1146523) and remove the (2)
supplied screws and (2) SMA elbow
adapters.

4. The (2) screws should be used to
attach the NetComm modem to the
modem enclosure base through the raised bosses.

5. The (2) SMA
adapters are used to
fold the antennas
back over the
modem, so they fit
inside the modem
enclosure when
closed. Connect the
adapters and
antennas to cellular MAIN and AUX.

6. The power and ethernet cables should be wound
through the side gaskets in an “S” pattern to prevent
accidental pull-out.

7. During new dispenser install, follow Netcomm Install
Guide for Freestyle v4.4 (LINK) for modem placement,
mounting, connections, startup, and fOS connectivity/
enrollment instructions.

If you encounter issues with hardware, software, or connectivity, Coca-Cola
Freestyle assistance is available 24 hours a day, 7 days a week at 800-817-2653.
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