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HOW TO SET UP 
REMOTE MONITORING 
WITH A POOL PROFESSIONAL USING   
THE PENTAIR HOME APP

REMOTE MONITORING
You can grant your pool professional remote monitoring access ONLY if their Pool Pro has a Pentair Pro app account and 
Pentair Partner credentials.

Remote monitoring is only available for these products:
• �ChemCheck® Water Quality Monitoring System
• �IntelliConnect® Pool Control and Monitoring System
• �IntelliFlo3™ Variable Speed and Flow Pool Pump
• �IntelliSync® Pool Pump Control and Monitoring System

Give your pool professional remote monitoring access by following these five easy steps:

 

Go to the 
dashboard 
for the device 
with remote 
monitoring 
capabilities.

Select the 
settings gear 
icon in the top 
right corner.

From the list, 
select
Contact a 
Professional.

The Pentair 
Home app will 
perform a search 
for professionals 
offering remote
monitoring based 
on your location.

Select a 
professional 
from the list.

Select your Pro, 
and select Send 
Request. 

 

Confirm request 
by selecting 
Send Request.


