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Questions? We can help.
Visit www.pentair.com/intellicenterPHA

Connect the IntelliCenter System to the internet to harness  
the full capabilities of this system.

 ▪ Automatic over-the-air updates: Ensure equipment stays current  
with the latest firmware. No downloading or clicks required.

 ▪ Remote Monitoring: Put the “pro” in protection, with remote monitoring.  
Easily spot AND troubleshoot pool issues before taking a trip to the backyard.

Help make pool management as easy as it should be  
with the user-friendly Pentair Home App.

Follow these instructions to connect new IntelliCenter®  
Pool Control System installations to the Pentair Home app:

1. Create an IntelliCenter Account on the Outside Control Panel:
 ◆ Ensure the IntelliCenter system is connected to the internet  
and has the latest firmware.

 ◆ Navigate to Settings > Pentair User Portal > Add New Account.
 ◆ Enter a valid email address and the required Owner Information.
 ◆ Create a password that includes:

 ▪ Minimum 8 characters.
 ▪ One uppercase and one lowercase letter.
 ▪ One number.
 ▪ One of these special characters: $ * ? ! @ # % & _ . -

 ◆ Submit and confirm the account is successfully created.

2. View IntelliCenter Account on Pentair Home app:
 ◆ Install the latest version of the Pentair Home app.
 ◆ Log in with the same email and password created  
on the IntelliCenter system.

 ◆ Create a profile and confirm notification preferences.
 ◆ View the IntelliCenter system on the Dashboard  
or select it from the “Pools” screen.

3. Success! You have connected the IntelliCenter System  
to your Pentair Home app account.

IMPORTANT NOTE
This change only applies to new accounts created on or after August 21, 2024.  
Any accounts created before this date must still follow the current migration  
process to transfer from the IntelliCenter2 app to the Pentair Home app.


