
 EXPERIENCE THE  
JOYS OF SOFT WATER.    
FOR LIFE.
INTRODUCING THE PENTAIR HOME  
CONNECTED WATER SOFTENER
Connected devices improve our health, enhance our lives and keep our families safe.  
Why not be connected to something as essential to your family’s well-being as your water?

Now you can, thanks to the WiFi-enabled Pentair§ Home Connected Water Softener.



13845 Bishops Dr.   |   Suite 200   |   Brookfield, WI 53005   |   United States
P: 262.238.4400   |   Customer Care: 800.279.9404   |   tech-support@pentair.com   |   pentair.com
§For a detailed list of where Pentair trademarks are registered, please visit www.pentair.com/en/registrations.html. Pentair trademarks and logos are 
owned by Pentair plc or its affiliates. Third party registered and unregistered trademarks and logos are the property of their respective owners.
© 2020 Pentair Residential Filtration, LLC.  All rights reserved.

13845 Bishops Dr.   |   Suite 200
Brookfield, WI 53005   |   United States
P: 262.238.4400   |   Customer Care: 800.279.9404
tech-support@pentair.com   |   pentair.com
§For a detailed list of where Pentair trademarks are registered, please visit 
www.pentair.com/en/registrations.html. Pentair trademarks and logos are owned 
by Pentair plc or its affiliates. Third party registered and unregistered 
trademarks and logos are the property of their respective owners.
© 2020 Pentair Residential Filtration, LLC.  All rights reserved.

4005553  REV A  SE19

TAKE CHARGE OF THE WATER IN YOUR HOME

Access Information With Ease
Use the Pentair§ Home app to check your water softener system’s 
status anywhere, anytime. Monitor your salt level and receive 
reminders when it’s time to refill, ensuring a continuous supply of 
soft water. The Pentair Home app even lets you track water usage 
so you can make smarter water choices for your family.

Manage Your Water Without Worry
Choose to receive text or email alerts when it’s time to schedule 
routine maintenance or if service has been interrupted. You can 
also opt in to have those same alerts sent directly to your local 
water treatment professional to keep them in the loop and keep 
your clothes soft, glassware spot free and skin healthy.

Get Help When You Need It
Use the app’s locator tool to find and connect with your local water 
treatment professional. Save time and money by allowing your 
service technician to review softener system information remotely 
and troubleshoot problems over the phone. Enjoy the peace of 
mind in knowing that your water is always properly softened and 
proactively protecting your home’s appliances and fixtures.

For more information on the Pentair Home Connected Water Softener or to find  
a water treatment professional near you, visit pentair.com/connectedsoftener


