
PROTECTOR PLUS WARRANTY  
(UNITED STATES AND CANADA) 

WE STAND BEHIND OUR PRODUCTS AND SUPPORT OUR BUSINESS PARTNERS

LIMITED WARRANTY
Pentair warrants to our active Pentair Pro Dealers for the products and for the durations set forth under the “Extended Warranty” columns all set forth in the above charts, if purchased in the US or Canada, 
that such covered products will be free from defects in material and workmanship for the Extended Warranty Period from the date of original installation (unless otherwise noted). For purposes of clarity, the 
“Standard Warranty” column in the charts above are for comparative purposes ONLY, and the Extended Warranty is not in addition to the Standard Warranty period.  Program subject to annual updates. To be 
considered as an “active” Pentair Pro Dealer, an eligible participant must have agreed to Pentair’s Pro Dealer Program terms and conditions and made purchased at least three Pentair products subject to the 
warranty program within a twelve (12) month period preceding the warranty claim. Additionally, Dealer must have been a Pentair Pro Dealer program member at the time of installation.

Our warranty will not apply to any product that has been subject to negligence, misapplication, corrosive or abrasive conditions, improper installation or maintenance. In the event a three-phase submersible 
motor is to be operated with single-phase power, we recommend the use of a Pentair Pentek® variable frequency drive, otherwise our warranty is void.

Buyer’s only remedy and Pentair’s only duty is to repair or replace defective products (at Pentair’s choice). Buyer agrees to pay all labor and shipping charges associated with this warranty and to request 
warranty service through the installing Pentair Pro Dealer as soon as a problem is discovered. If a warranty service is requested more than 30 days after the Warranty Period has ended, it will not be honored.  
WARRANTY IS NON-TRANSFERABLE. 

PENTAIR SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, OR CONTINGENT DAMAGES WHATSOEVER.

THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESSED AND IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. THE FOREGOING WARRANTIES SHALL NOT EXTEND BEYOND THE WARRANTY PERIOD PROVIDED HEREIN.

Certain states do not permit the exclusion or limitation of incidental or consequential damages or the placing of limitations on the duration of an implied warranty, therefore, the limitations or exclusions herein 
may not apply. This warranty sets forth specific legal rights and obligations, however, additional rights may exist, which may vary from state to state.

Supersedes all previous publications.

Subject to change without notice. Above program valid as of 01/02/22.  
Please ask for annual updates to program.

See Pro Dealer Warranty Labor Service 
Agreements for Pentek Motors: 
P8064WS - 4” Motors
B11437BK - XE-6/8 Motors

All indicated Pentair trademarks and logos are property of Pentair. Third party registered and unregistered trademarks and logos are the property of their respective owners. Because we are continuously 
improving our products and services, Pentair reserves the right to change specifications without prior notice. Pentair is an equal opportunity employer. 
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WATER SUPPLY
PUMPS STANDARD WARRANTY EXTENDED WARRANTY

4” Submersibles with 
factory supplied motors 12 mo. 60 mo.

Small Centrifugals with 
factory supplied motors 12 mo. 36 mo.

4” Submersibles Liquid Ends 
only, Jet/Sprinkler pumps 
and Horizontal Boosters

12 mo. 36 mo.

MOTORS

Pentair Pentek® 4” Motor 
1.5HP and below 12 mo. 36 mo.

Pentair Pentek 4” Motor  
2HP and above 12 mo. 60 mo.

ELECTRONICS

Pentair Pentek  
Intellidrive Variable 
Frequency Drive

12 mo. 36 mo.

Pentair/Pentek Control 
Boxes, Pump Protection 24 mo. 24 mo.

TANKS

Tanks – Captive Air Steel 
and Fibrewound 60 mo. 60 mo.

Tanks – Epoxy Lined 36 mo. 36 mo.

Tanks – Galvanized 12 mo. 12 mo.
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WATER DISPOSAL

IRRIGATION
MOTORS STANDARD WARRANTY EXTENDED WARRANTY

Pentair Pentek XE-6/8 – 6”/8” 12 mo. 36 mo.

Hitachi® 6”, 8” 12 mo. 24 mo.

PUMPS & MOTOR ASSEMBLY STANDARD WARRANTY EXTENDED WARRANTY

Small Centrifugals with 
factory supplied motors 12 mo. 36 mo.

Large Motor Drive, 
Centrifugals (Type B and 
C), Submersible Turbines, 
Centrifugal Kits, SAE, Gas 
Engine, BVM, Component 
Parts, Vertical Lineshaft 
Turbines, Propeller Pumps

12 mo. 12 mo.

ELECTRONICS STANDARD WARRANTY EXTENDED WARRANTY

Pentair Pentek  
Intellidrive Variable 
Frequency Drive

12 mo. 36 mo.

Pentair Pentek Control 
Boxes, Pump Protection 24 mo. 24 mo.

Large Motors – NEMA or  
Non-Pentair Pentek 12 mo. 12 mo.

PUMPS STANDARD WARRANTY EXTENDED WARRANTY

VR Series Grinders <2HP
24 mo. (Mfg. date)

36 mo. (with 
 start-up report)

N/A

Horizontal Boosters 12 mo. 36 mo.

Solids Handling 18 mo. N/A

Sump, Sewage, Effluent, 
Utility Pumps, Battery 
back up unit

36 mo. 48 mo.

Auxiliary Pumps and  
4” Effluent Pumps

12 mo. (install date)              
36 mo. (Mfg. date) 12 mo.


